
               

 
June 23, 2016 
 
The Honorable Ed Hernandez, O.D. 
Chair, Senate Health Committee 
State Capitol, Room 2191 
Sacramento, CA 95814 
 
RE: SUPPORT FOR AB 72 (Bonta) —Health care coverage: out-of-network coverage. 
 
Dear Dr. Hernandez: 

NAMI California is pleased to support AB 72 which promotes health access by limiting the surprise 
medical billing of consumers. If a health consumer does the right thing by visiting an in-network hospital 
or facility, under this bill he or she will only be responsible for paying in-network charges or co-pays for 
all the providers they encounter in their visit.  

NAMI California is the state’s organization of the country’s largest mental health advocacy organization, 
the National Alliance on Mental Illness. Our 19,000 members and 62 affiliates include people living with 
serious mental illnesses, their families and supporters. NAMI California advocates on their behalf, 
providing education and support to its members and the broader community.  
 
Mental health care services can be costly and inaccessible for many individuals and families. However, 
they are also crucial just as any other health care services are for individuals living with serious and 
chronic conditions. Consumers should not receive “surprise bills” from providers they not choose or 
meet, who happen to be out of network. Under current law, consumers enrolled in managed care plans 
cannot be balance billed for out of network care they receive in the emergency room, but this protection 
should extend to all facilities.  
 
A “surprise bill” from a doctor who provided care at an in-network facility or a provider who read a lab 
test result should not result in thousands of dollars in medical debt. Disagreements between providers 
and plans regarding reimbursement should not fall to consumers and families who are simply seeking 
care that is needed for a serious mental illness.  
 
It is also important to note that while mental health care services continue to be severely limited, 
particularly in rural parts of the state, consumers and families may have difficulty locating providers and 
may encounter of network providers at in network facilities. We appreciate your work to investigate the 
impact of the mental health workforce on the implementation of parity, and urge continued 
consideration of that issue.  

 
For these reasons, we support AB 72 and urge its passage. If you have questions, please contact Kiran 
Savage-Sangwan, NAMI California Director of Legislation and Advocacy at (916) 567-0163 or 
kiran@namica.org. 
 
Sincerely, 

 

 
Jessica Cruz, MPA/HS 
Executive Director 
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