
 
 

March 28
th

, 2017  

 

The Honorable Robert M. Hertzberg 

California State Capitol, Room 4038 

Sacramento, CA 95814 

 

RE: Support for SB 237 (Hertzberg) Mental Health and Law Enforcement Response   

 

Dear Senator Hertzberg, 

 

On behalf of NAMI California we strongly support SB 237 (Hertzberg) “Mental Health and Law 

Enforcement Response” which would create more options for compassionate treatment by 

allowing law enforcement to transport low level offenders suffering from acute mental health 

crisis to Urgent Care Centers (UCCs) instead of jail. 

 

NAMI California is the state affiliate of the country’s largest mental health advocacy 

organization, the National Alliance on Mental Illness (NAMI). Our 19,000 members and 62 

affiliates include many people living with serious mental illnesses, their families and supporters. 

NAMI California advocates on their behalf, providing education and support to its members and 

the broader community.  

 

In 2015, NAMI California and local affiliates worked to establish a statewide minimum standard 

for law enforcement training in SB 11 and 29 (Beall). Additionally, NAMI California and 

affiliates have been working for years with individual law enforcement agencies to advocate for 

and provide training. NAMI California affiliates reported that dozens of local law enforcement 

agencies receive mental health and crisis response training. 73% of affiliates are involved with 

creating and providing this training throughout the state.  

 

Law enforcement currently lacks clear legal authority to transport an individual suffering from 

an acute mental health crisis to mental health UCCs in lieu of arrest. UCCs are not inpatient 

facilities but are safe and secure acute care medical facilities that specialize in treating persons 

with mental illnesses. UCCs provide a location, other than emergency rooms or county jails, 

where persons suffering from mental health crises can be evaluated, psychiatrically stabilized 

and have a plan for further action formulated to assist them. This action plan may include 

returning home or proceeding to a residential treatment location, a hospital, supportive 

housing, or a substance use disorder treatment facility. 

 

SB 237 would provide law enforcement officers with the authority to transport mentally ill 

persons, in lieu of custodial arrest, to therapeutic healthcare facilities, including a UCC or other 

location providing acute substance use disorder detoxification for persons with co-occurring 

mental health disorders. This mental health diversion model has been successfully utilized by law 

enforcement personnel in parts of Texas. 

  

For these reasons, we are happy to support SB 237 (Hertzberg). Thank you for introducing this 

important measure. 

 



 
Sincerely, 

 
Jessica Cruz, MPA/HS  
Executive Director  
NAMI California 
 

CC:   Los Angeles County District Attorney Jackie Lacey (Sponsor) 

 Julissa Delgado, Legislative Aide, Office of Senator Hertzberg  


