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WELCOME LETTER

In the face of unethical influences coming from our federal government and 
administration, one certainty remains; we will continue to stand up for mental health 
and uplift the voices of millions of family members and peers impacted by mental illness. 
From our foundation, laid by courageous parents and leaders in the 1970s, we continue 
with the united goal of educating, reducing stigma and mitigating barriers to mental 
health care. We are dedicated to continuously improving our ability to serve individuals 
living with serious mental illness and their families across California. Through working 
together, we can achieve mental health for all by continuing to advocate as one united 
voice to establish better outcomes for our unserved and underserved communities. 

Beginning in 2014, the Multicultural Symposium has merged diverse communities from all 
over California to engage community leaders from public and private sectors in an open 
and candid discussion around best practices. We seek to utilize this information to better 
serve all individuals and families living with mental health challenges, especially those from 
diverse communities. 

To everyone who attended our 5th Annual Multicultural Symposium, I would like to 
express the utmost gratitude for contributing to the tremendous success and evolution 
of our efforts and vision. I am proud to say that we heard from a wide range of cultural 
and professional experts who discussed the challenges faced by the unserved and 
underserved cultural communities as well as various methods to provide better care and 
reduce health disparities for diverse communities. 

Through this report, we seek to disseminate the valuable information and feedback 
shared at the Symposium. The report will include highlights from panelists and 
presenters, as well as feedback gathered from diverse communities in the breakout 
sessions. There is still more work to be done, and we hope you’ll continue to stay 
engaged in our initiatives as we strive to reduce mental health disparities for peers and 
their families in the wonderful multicultural communities we serve. 

Sincerely, 

 
Jessica Cruz, MPA/HS 
Executive Director 
NAMI California

Jessica Cruz, MPA/HS,  
Chief Executive Officer,  

NAMI California
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COMMUNITY-BASED INNOVATIONS

Kimberly Knifong, MBA  (Moderator)
California Department of Public Health  
Office of Health Equity 
Community Development and Engagement Unit 

Madalynn C. Rucker, MA
Founder and Executive Director 
ONTRACK Program Resources

Sergio Aguilar-Gaxiola, MD, PhD
Founding Director 
Center for Reducing Disparities 
University of California Davis 

Ken Einhaus
Project Co-Director and TA Liaison
Center for Applied Research Solutions 

Erica Shehane, MPH, LCSW
Director of Research and Evaluation Team
Special Services for Groups 

Janet King, MSW, (Lumbee)
Native American Health Center 
Oakland Consultant
Pacific Institute for Research and Evaluation (PIRE)

COLLABORATIVE INNOVATION MODEL: 
SAN MATEO

Lisa Putkey, MA
Program Director
San Mateo County Pride Center

Kilani Louis, MA
Community Outreach Coordinator
San Mateo County Pride Center

2018 MULTICULTURAL SYMPOSIUM 
COMMITTEE, SPEAKERS, & PERFORMERS

2018 MULTICULTURAL SYMPOSIUM 
COMMITTEE MEMBERS

Jei Africa, PSYD, MSCP, CATC-V

Catherine Chivers, MA 

Jessica Cruz, MPA/HS

Steven Kite 

Melen Vue

MORNING ADDRESS

Nancy Kotowski, PhD
Monterey County Superintendent of Schools 
Monterey County Office of Education

KEYNOTE SPEAKER

Andrés F Sciolla, MD
Associate Professor of Clinical Psychiatry 
Department of Psychiatry & Behavioral Sciences 
University of California Davis School of Medicine

PERFORMERS

HuaDu Lion Dance Team 
黃萬寶  Huang Wan Bao 
王愛華  Wang Ai Hua
冼有鈞  Xian You Jun
劉秀卿  Liu Xiu Qing
劉俊強  Liu Jun Qiang
嚴玉珍  Yan Yu Zhen
江國華  Jiang Quo Hua

Bonnie Lockhart, MSW 
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ABOUT  
NAMI CALIFORNIA

NAMI California is a grass roots organization of families and 
individuals whose lives have been affected by serious mental illness. 
We advocate for lives of quality and respect, without discrimination 
and stigma, for all our of constituents. We provide leadership in 
advocacy, legislation, policy development, education and support 
throughout California, and are dedicated to the strengthening of 
local grass roots organizations. We provide updated information 
and support to local Affiliates and are here to help organize new 
Affiliates. 

NAMI California oversees 61 local Affiliates and represents 19,000 
people to the California Legislature and Governor on mental health 
issues. Our work in the community encompasses educating families, 
professionals, and the public about the recent explosion of scientific 
evidence that shows serious mental illnesses are neurobiological 
brain disorders; providing a strong, coherent system that offers a 
continuum of care for the persistent, long-term needs of people 
living with mental illness; advocating for increased research to 
uncover causes and new, effective treatments; and striving to 
eradicate stigma.

MULTICULTURAL  
SYMPOSIUM

This year, NAMI California continued the conversation in 
its 5th Annual Multicultural Symposium with the theme, 
“Diversity in the Face of Adversity.” We aspire to bridge 
the gaps created by mental health stigma, to bring together 
statewide community leaders and health care providers from 
diverse communities. The event fostered an open dialogue 
about the successes and challenges various communities 
and organizations throughout California have experienced 
with innovative and strength-based approaches to achieving 
wellness and equity for unserved and underserved 
populations. 

The following sections will provide more information from 
the speakers mentioned above. We were proud to host our 
inspiring lineup of speakers, who have all made significant 
changes in their communities and throughout the state 
of California. Their expertise, experience and passion for 
creating positive change provided outstanding examples of 
what we can all achieve together as a global community.

The 2018 NAMI California Board of Directors.
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Kotowski wrapped-up the 
morning address by discussing 
the cultural and structural 
barriers many families in 
Monterey, and beyond, face 
when seeking to obtain 
mental health care services. 
For example, there are many 
cultural barriers to reaching 
out for help, a major barrier 
being stigma. Beyond 
stigma, individuals who do 
reach out for help may not 
know how to navigate the 
various services available to them. They also may face barriers 
such as lack of transportation, childcare, or other obligations 
which prevent them from obtaining the care they need. Kotowski 
recommended bringing behavioral health work into schools to 
help serve children and their families in a trusted environment 
to reduce some of the barriers to obtaining mental health care. 
Kotowski closed by stressing the fact that when given the proper 
nurturing and support “Every person can soar to boundless 
heights!” 

Dr. Nancy Kotowski opened the 2018 Multicultural Symposium 
by talking about the importance of children’s mental health. 
Kotowski stated, “Children are our most precious resource and 
our hope for the future.” With migrant families being torn apart 
from one another, Kotowski’s sentiments could not have come at 
a more pertinent time. 

Kotowski implored attendees and the public at large to unify 
to instill the common goal of providing a better future for our 
children. She explained that The Children’s Council of Monterey 
has developed 40 developmental assets that children need to 
thrive, which we can use to help ensure positive mental health 
for children. Kotowski then discussed three of those points 
that she considers most imperative for children’s mental health. 
First, Kotowski discussed the need for positive relationships in 
children’s lives. The pillars of these relationship must include 
aspects of: caring, high expectations to encourage all possibilities, 
and meaningful opportunities for children to participate and 
engage in these relationships. 

Second, Kotowski outlined the importance of social and emotion 
learning for positive development or as Kotowski stated, “How 
to play nice in the sandbox.” She described this as the single most 
important lesson children learn in Kindergarten, and one that 
many adults could benefit from revisiting as well! Kotowski then 
concentrated on the need for “positive approaches to build upon 
the assets children have” or in mental health terminology, using 
“strength-based approaches.” This skill is developed through 
communicating and modeling clear expectations for children to 
reinforce positive, pro-social norms. 

MORNING  
ADDRESS 

Nancy Kotowski, PhD,  
Monterey County Superintendent of Schools, 

Monterey County Office of Education

Nancy Kotowski, PhD 
Monterey County Superintendent of Schools 
Monterey County Office of Education

“Nancy Kotowski, PhD, had great information. I 
was questioning whether my county had any of the 
programs/resources she mentioned.” 
    – Conference Attendee
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As an adult psychiatrist with nearly 20-years of experience 
providing culturally responsive and trauma informed care to 
underserved and highly diverse communities, Dr. Andrés Sciolla 
addressed the audience as the 2018 Multicultural Symposium 
Keynote Speaker. In his presentation, Dr. Sciolla focused on 
strategies for resilience in the face of adversity. The past 20-years 
have seen a burst in research on resiliency and adversity. 
Importantly, this work has begun to account for the social 
determinants of health by accounting for the role of culture and 
other such factors.

Dr. Sciolla discussed many 
different social determinants of 
health including the impact of 
trauma and adverse childhood 
experiences on mental health. 
Dr. Sciolla defined two major 
types of trauma: “Trauma” 
(with a big “T”) and trauma 
(with a little “t”). Big-T 
trauma is any traumatic event 
that is witnessed first-hand. 
Alternatively, little-t trauma is 
the perceived threat or idea 
that an event is traumatic. 

Importantly, little-t traumas are about one’s perception of what 
they consider traumatic. Therefore, what might be considered 
traumatic for one person, may not be traumatic for another. 
Trauma, whether big-T or little-t, has a lasting impact on our 
mental health, even if we cannot recall conscious memories from 
the traumatic event(s). 

Trauma experienced as a child can have a particularly lasting 
impact, since it occurs during key developmental stages. One 
study aimed at researching the social determinants of mental 
health in childhood is the Adverse Childhood Experiences (ACE) 
study and questionnaire.  This research aims to examine how 
traumatic events experienced in childhood impact our physical 
and mental health later in life. The study found that a higher ACE 
score (meaning one has experienced several traumatic events in 
childhood) correlates with higher rates of depression, and other 
negative health outcomes, over the lifetime. Regardless of one’s 

response to stress, whether it is fight, flight, or freeze, toxic stress 
has significant negative impacts on our health and well-being.   

The negative effects of trauma on health help to expose the 
importance of resiliency or adapting well in the face of adversity. 
Though there are ways to improve resiliency, Dr. Sciolla discussed 
how there are biological determinants of resiliency as well. Dr. 
Sciolla referred to the biological determinants of resiliency as 
“sensitivity genes.” If present, these genes make an individual 
more sensitive to traumatic events. Environmental factors help 
to determine how an individual with “sensitivity genes” will adapt 
throughout their lifetime. Those raised and living in a positive, 
support environment are likely to be less affected by traumatic 
events than those living in negative, unsupportive environments. 

Though sensitivity genes impact resiliency, there are other social 
factors that can also impact a person’s ability to be resilient in 
the face of adversity. Dr. Sciolla stressed to the audience that we 
can empower people and communities to be resilient. Dr. Sciolla 
then listed several traits resilient people tend to possess such 
as: rational optimism, altruism, moral compass, faith, humor, and 
social support among others. These are qualities and traits that 
can be taught and learned to help people overcome both macro 
and micro-aggressions. 

Finally, Dr. Sciolla gave several recommendations for peers, 
family members, advocates, providers, and allies of those living 
with mental health conditions to empower their communities. 
Dr. Sciolla warned against the danger of using diagnostic tools 
as labels. For example, he discussed not calling someone a 
“schizophrenic” but rather “a person with schizophrenia.” He 
implored providers to stray from the “find it, fix it” model of 
health care. Rather, Dr. Sciolla said that the “clinical practice 
of asking, listening, and accepting, is doing.” By taking this 
approach, providers serve clients in a patient-centered manner. 
Finally, Dr. Sciolla stressed that the impact of trauma, especially 
intergenerational and historical trauma, cannot be healed 
overnight. However, through empowering communities with 
practices of resiliency, we can help to mitigate the negative effects 
of trauma and promote positive mental health. 

KEYNOTE 
SPEAKER 

Andrés F Sciolla, MD, Associate Professor 
of Clinical Psychiatry, Department of Psy-
chiatry & Behavioral Sciences, University 

of California Davis School of Medicine

Andrés F Sciolla, MD 
Associate Professor of Clinical Psychiatry 
Department of Psychiatry & Behavioral Sciences 
University of California Davis School of Medicine

“Dr. Sciolla’s presentation on Trauma Informed Care 
and the “little t” of trauma was very meaningful.”

    – Conference Attendee
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Dr. Loera then asked the 
participants how immigration 
trauma is impacting their 
communities. Participants 
described a reduced sense of 
community as the media creates 
division amongst the population. 
Racism and xenophobia are 
exacerbating traumatic situations 
and instilling further trauma. 
One participant noted that 
“People are afraid to call 911 for 
psychiatric emergencies.” This 
ongoing suffering only exacerbates generational and historical 
trauma’s that are already present. 

Dr. Loera then asked participants to discuss what they are doing 
to mitigate the negative effects of immigration trauma in their 
communities. Participants suggested utilizing cultural brokers to 
help immigrants and refugees feel more comfortable accessing 
and navigating services. Stemming from Dr. Kotowski’s Morning 
Address, several participants discussed how children can be a 
great resource as cultural brokers, especially for their parents 
and family. Participants also encouraged one another to remain 
curious and humble and to employ empathy and compassion, even 
to others whom you may perceive to be vastly different from 
yourself. 

Finally, participants provided recommendations for practical 
initiatives that would lead to positive outcomes to reduce the 
trauma immigrants experience. Ideas included: introducing 
legislation to stop the wall along the Mexico-US border, 
supporting NAMI’s advocacy efforts, creating inter-faith alliances, 
and collaborating with other organizations representing diverse 
groups. The breakout session closed with a wonderful anecdote 
from one participant who stated that he constantly checks himself 
to ensure he is living with “compassion, generosity, and love” for 
all people.

This breakout session discussed the current challenges facing 
immigrant communities and the impact of immigration trauma 
on mental health. Facilitated by Gustavo Loera, EdD, Vice 
President of the NAMI California Board of Directors, Dr. 
Loera posed several questions to participants regarding their 
personal experience, experience as providers, and thoughts and 
recommendations to mitigate trauma and promote mental health 
in immigrant communities. First, Dr. Loera asked the audience, 
“With the current challenging climate of our communities, 
what are the latest trends in vulnerable populations, [especially 
immigrants]?” Participants discussed fear of deportation creating 
isolation among immigrant communities as people are afraid to 
leave their homes. One participant noted that this situational 
trauma causing many to fear leaving the homes, creates a 
community in which these individuals “live in the shadows.” The 
separation of families is causing further trauma for immigrants as 
they are already stigmatized and demonized in many mainstream 
narratives. 

Multicultural Symposium attendees share their thoughts on the intersection of 
immigration and mental health at the Immigration and Trauma breakout session.

BREAKOUT SESSION 1:  
IMMIGRATION & TRAUMA

Facilitator: Gustavo Loera, EdD 
Vice President 
NAMI CA Board of Directors

Gustavo Loera, EdD, Vice President, 
NAMI CA Board of Directors

“Immigration break out session was open and 
informative.” 
    – Conference Attendee

“Breakout sessions allow for engaging conversations 
between multicultural communities.”

    – Conference Attendee
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too often members of diverse communities are undercounted, 
incorrectly counted, or not statistically meaningful enough to 
warren inclusion in reporting. This means health care providers 
and counties are not adequately serving many diverse groups 
since data often does not reflect the specific needs of diverse 
communities. 

Knifong then asked participants what they are doing to mitigate 
the negative effects of this situation in their communities. The 
California Reducing Disparities Project (CRDP) is exploring 
the intersecting identities of the LGBTQ members, who often 
belong to other diverse communities, to develop best practices 
for reaching and serving these individuals. Many counties are also 
developing consumer/peer led 
programs for individuals to 
help one another navigate the 
often confusing and intimidating 
mental health care system. 
As well, some participants 
stated that their communities 
are building coalitions around 
best practices to serve diverse 
community members who are 
also experiencing homelessness. 

Finally, participants purposed 
several practical measures to 
implement in their community 
to help increase access to resources for diverse communities. 
Participants suggested networking with other local Community-
Based Organizations (CBOs) already serving specific cultural 
communities to provide NAMI resources to these communities. 
Improved data collection was also suggested along with the 
need to share information to create positive change. Another 
participant stressed the need for Community Prevention 
Initiatives that account for the social determinants of health by 
incorporating demographic information and lived experience, 
including trauma, into the patient’s treatment plan. 

Facilitated by Kimberly 
Knifong, MBA, the Access to 
Resources breakout session 
discussed the impact of the 
current political climate 
on the availability and 
accessibility of mental health 
resources and services, 
especially for marginalized 
populations. Participants 
first answered the question: 
“With the current 
challenging climate of our 
communities, what are the 
latest trends on vulnerable 
populations?” The current administration’s focus on punitive 
measures is creating a sense of government distrust within many 
communities. LGBTQ members, especially trans and gender-
non-conforming individuals, feel targeted for their identities, 
causing them to experience increased stress. Immigration status 
impacts communities and often discourages immigrants from 
reaching out for services for fear of deportation. Additionally, 
there is a lack of training and representation among mental 
health providers to address the unique challenges facing diverse 
communities. 

Participants then responded to the question, “How is this 
affecting our communities?” A lack of cultural diversity 
among health care providers can lead to a “one size fits all” 
model of care that is not culturally competent. Additionally, 
providers and counties are in a “fight for funding” where the 
quantity of services increases, while the quality of services 
decreases. As well, mishandled data collection means that all 

BREAKOUT SESSION 2:  
ACCESS TO RESOURCES

Facilitator: Kimberly Knifong, MBA 
California Department of Public Health  
Office of Health Equity 
Community Development and Engagement Unit

Nancy Carter shares her thoughts on ac-
cess to resources as it relates to mental 

health in the breakout session.

Kimberly Knifong, MBA,  
California Department of Public Health, 

Office of Health Equity, Community  
Development and Engagement Unit

“What a great work shop session. So many partici-
pants engaged, and our facilitator was excellent!”

    – Conference Attendee

“I will be taking this information back to our Board  
of Directors.”

    – Conference Attendee
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BONNIE LOCKHART, MSW

Bonnie Lockhart , MSW, was raised on the Pinoleville Indian 
Reservation. She is a 
community organizer, 
program developer, youth 
advocate, weaver, and 
artist who invests her time 
in projects that nurture 
intergenerational healing 
through community building 
and culture. Lockhart’s 
work focuses on Native 
wellness, resilience, and 
collective leadership. NAMI 
California was honored 
to have Bonnie Lockhart 
perform an original poem titled “Pride” and a traditional song 
with attendees at the Multicultural Symposium.

HUADU CHINESE LION DANCE TEAM

Based in Fremont, CA, HuaDu Lion Dance Team was founded 
in 2007. The founders of HuaDu’s Lion Dance group created 
the group after longing for their hometown’s lion dance and 
percussion music. Lion Dance has been a part of Chinese culture 
for thousands of years and is performed at different occasions 
and celebrations. The lion, a symbol of power, wisdom, and good 
fortune, chases away evil spirits and brings happiness, longevity, 
and good luck. HuaDu Lion Dance Team has performed all over 
California, taking first place at the Corcoran Cotton Festival three-
times. NAMI California was honored to host HuaDu Lion Dance 
Group at the 2018 Multicultural Symposium. 

LUNCH 
PERFORMANCES

Bonnie Lockhart, MSW  
performers her original poem “Pride.”

Members of HuaDu Lion Dance Team play percussion 
instruments to accompany the Lion Dance. 

HuaDu Chinese Lion Dance Team
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A mover and shaker in the world of mental health, 
especially for California’s diverse populations,  
Dr. Sergio Aguilar-Gaxiola received the 2018 
Multicultural Outreach Award. As Founding Director 
of the Center for Reducing Health Disparities (CRHD) 
at the University of California Davis (UCD) Health 
System, Dr. Aguilar-Gaxiola’s leadership and vision 
has helped to create a system-wide tool for collecting 
racial, ethnic, and language (REAL) data from patients, 
which launched in 2010. Dr. Aguilar-Gaxiola also acts 
as Director of the Community Engagement at the 
UCD Clinical Translational Science Center (CTSC) 
and as Co-Director of the UC Davis Latino Aging 
Research and Resources Center (LARRC). Dr. Aguilar-
Gaxiola’s work serving diverse communities is also 
seen through his leadership in developing “Providing 
Quality Care with CLAS,” a toolkit to help health care 
providers instill cultural competency in their work to 
better serve diverse communities. Under Dr. Aguilar-
Gaxiola’s leadership, the Center for Reducing Health 
Disparities partnered with Solano County Behavioral 
Health to create the Cultural Transformation Model 
to better serve Latino, Filipino-American, and LGBTQ 
communities. Over the past 25 years, Dr. Aguilar-
Gaxiola has directed several research programs 
focused on community-based approaches to addressing 
and reducing health disparities in underserved 
populations; the projects above are only a small piece 
of a lifetime of important work. We cannot thank Dr. 
Aguilar-Gaxiola enough for sharing his expertise and 
leadership with NAMI California and its Affiliates for 
many years.

Jessica Cruz, MPA/HS, Chief Executive Officer, NAMI CA, presents the  
2018 Multicultural Outreach Award to Dr. Sergio Aguilar-Gaxiola, MD, PhD,  

Founding Director, Center for Reducing Disparities, University of California Davis. 

RECOGNITION AWARD FOR 
MULTICULTURAL OUTREACH

Recipient: Sergio Aguilar-Gaxiola, MD, PhD 
Professor of Clinical Internal Medicine 
Founding Director of the Center for Reducing  
 Health Disparities 
UC Davis School of Medicine and UC Davis Health System

“I was glad to see the progression over the years 
in terms of the presentations and topics. This was 
filled with rich dialogue/learning.”

    – Conference Attendee
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PANEL MEMBERS:

1. Madalynn C. Rucker, MA, Founder and Executive Director, 
ONTRACK Program Resources

2. Sergio Aguilar-Gaxiola, MD, PhD, Founding Director, 
Center for Reducing Disparities, UCD 

3. Ken Einhaus, Project Co-Director and TA Liaison, Center 
for Applied Research Solutions 

4. Erica Shehane, MPH, LCSW, Director of Research and 
Evaluation Team, Special Services for Groups 

5. Janet King, MSW, (Lumbee), Native American Health 
Center, Oakland Consultant, Pacific Institute for Research 
and Evaluation (PIRE)

Moderated by Kimberly Knifong, MBA, the Community-Based 
Innovations Panel discussed the California Reducing Disparities 
Project (CRDP). This project seeks to reduce mental health 
disparities in five focus populations: African Americans, Asian 
and Pacific Islanders (API), Latinos, LGBTQ+, and Native 
Americans. The panelists, each representing one of the five focus 
populations, provide technical assistance and capacity building to 
help grantees implement innovative projects aimed at reducing 
mental health care disparities for marginalized communities.

Panelist Madalynn C. Rucker, MA, discussed her work with 
CRDP as Founder and Executive Director with ONTRACK 
Program Resources. This organization provides technical 
assistance and training through state contracts on leadership and 
skill building for grassroots organizations. One such program 
they work with is Turning Resilience into Brilliance for Eternity 
(TRIBE). This unique program works with adjudicated youth 
and youth coming out of the foster care system. The program 
provides college preparatory skills, behavioral health resources 
(including therapists), all backed by Africa-based self-knowledge. 
The Afro-centric nature of the program can be see through 
the program’s use of story-telling, rites of passage, and the 
individual coaching model. Other programs Rucker’s team 
assists with include California Black Women’s Health Project, 
Sisters Mentally Mobilized, Catholic Charities, Healthy Heritage 
Movement (Riverside), Safe Passages, and the Village Project 
among others. 

Following Rucker, Dr. Sergio Aguilar-Gaxiola spoke on CRDP’s 
initiatives in Latino/a/x communities. Aguilar-Gaxiola stressed 
the innovative 
nature of the 
CRDP project 
that is backed 
by a modest 
$60million 
investment, 
given the large 
scale of health 
disparities that 
need to be 
tackled. CRDP 
is backed by 
a community-
based participatory model meaning some of the ideas 
implemented have not been scientifically tested but rather have 
reached a certain level of acceptance and impact as defined by 
the community at hand. Dr. Aguilar-Gaxiola then outlined a few 
of the seven Latino pilot implementation programs to which his 

Madalynn C. Rucker, MA, Founder and Executive Director,  
ONTRACK Program Resources

COMMUNITY-BASED 
INNOVATIONS PANEL

Kimberly Knifong, MBA (Moderator) 
California Department of Public Health  
Office of Health Equity 
Community Development and Engagement Unit

Dr. Sergio Aguilar-Gaxiola, MD, PhD, Founding Director, 
Center for Reducing Disparities, University of California Davis

“Information regarding the CRDP grantee projects will 
help me in my line of work.”

    – Conference Attendee
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team provides technical assistance. One such program is the 
Health Education Council. Located in West Sacramento inside 
of the Mexican Consulate, this program works to improve the 
mental and physical health of Mexicans living in the US through 
increasing access to insurance, providing cultural competent 
services, and facilitating depression screenings all in a community 
setting. 

Panelist Ken Einhaus of the Center for applied research then 
discussed some of the CRDP programs aimed at improving the 
mental health of LGBTQ+ communities. One such program 
Einhaus highlighted is the Gender Health Center in Sacramento. 
This center focuses on the health of transgender and gender 
non-conforming individuals and their partners. Important 
components of the program include queer-informed narrative 
therapy, culturally competent 
mental health providers, 
community socials and 
recreational programs, and 
wrap-around programs such 
as education and job advice, 
legal services, and name and 
gender change assistance. 
The other program 
highlighted by Einhaus was 
The Gender Spectrum. 
This program aims to help 
schools work with children 
of all genders through gender 
diversity education and training. 

Erica Shehane then provided 
an overview of CRDP work 
in Asian Pacific Islander (API) 
populations. She stressed 
the fact that the notion of 
an “API community” is a 
false categorization as API 
populations have no shared 
culture, race, ethnicity, 
language, etc. Consequently, 
the seven partner 
organizations Special Services 
for Groups works with target 
a variety of API communities. 

The seven community-based-organizations provide services in 
seven different languages and five spiritual practices. Shehane 
noted that some of the languages do not even have words for 

terms such as “mental illness” and “depression.” Special Services 
for Groups strives to work with their CBO partners from a 
relationship perspective, rather than taking a transactional 
approach. The relationship model fosters a more collaborative 
approach to community engagement. 

Finally, Janet King, MSW, spoke on the CRDP initiatives for 
Native American populations in California. King first discussed 
the negative impacts of imperialism, which stripped Indigenous 
people of their culture, and the genocide of Native people in 
the land now called California. These injustices have created 
historical and intergenerational trauma leading to high rates 
of diabetes, suicide, and depression among these populations. 
Consequently, King expressed the need for a resurgence of 
Native culture and language to heal these historical wounds. 
One such program that works towards this goal is the Friendship 
House Association of American Indians in San Francisco. This 
facility holds 80 beds to help those recovering from addiction and 
substance abuse disorder in a cultural competent manner. The 
facility provides traditional healers and uses sweat-lodges to help 
clients in their journey of recovery. 

COMMUNITY-BASED INNOVATIONS PANEL, continued

Ken Einhaus,  
Project Co-Director and TA Liaison, 

Center for Applied Research Solutions 

Erica Shehane, MPH, LCSW,  
Director of Research and Evaluation 

Team, Special Services for Groups 

Janet King, MSW, (Lumbee), Native American Health Center, 
Oakland Consultant, Pacific Institute for Research and  

Evaluation (PIRE)

“The information was inclusive of different counties.”

    – Conference Attendee
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Audience members were then given the opportunity to ask the 
panel questions. Below are a few highlights from the question 
and answer portion of the panel: 

Question: Why are we not pushing our local hospitals to create 
more beds for our mentally ill? This would reduce stigma. We 
instead build mental health facilities within the prison system where 
they do not belong, and this concretes stigma. Creating beds within 
hospitals could change everything. 

Erica Shehane: Agreed.

Sergio Aguilar-Gaxiola: When you consider the frequency of 
mental illness and the level of need, there are different levels 
of care that are very important to be available. One of those 
levels is people who need to be hospitalized if they are suicidal, 
a danger to others, or gravely disabled. Unfortunately, the de 
facto method has often been the prisons. A good proportion 
of those in prison suffer from severe mental illness. They are 
not receiving appropriate services in these settings. Here in 
California, unfortunately, there hasn’t been the correct coverage 
when people need that level of care. Maybe some of you have 
it on your radar. But at one point we were sending people 
with severe mental illness to Nevada for example. There was a 

widely publicized shortage of beds for youth here in California. 
The answer would be very complex because it has to do with 
resources, to what extent these services can be reimbursed. 
And, I truly believe that stigma has something to do with not 
putting together the data in terms of the level of need and the 
need with the policies that require this level of care. 

Madalynn Rucker: I think it is extremely important and this 
[CRDP] project – and there’s a lot of other initiatives going on -  
is raising the significance, reducing the stigma, and helping people 
understand what the issues are. There are resources there, 
but without the advocacy and the community requiring some 
change in the system it’s not going to happen because there’s 
always somewhere else to use those resources. If there are more 
people that get involved and engaged I think we can begin to 
close that gap a bit more but it’s about community organizing and 
I don’t think without the pressure of the community it’s going to 
happen. 

 

COMMUNITY-BASED INNOVATIONS PANEL, continued

“Janet King gave detail on approaches and history”

    – Conference Attendee
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PANEL MEMBERS: 

1. Lisa Putkey, MA, Program Director, San Mateo County 
Pride Center

2. Kilani Louis, MA, Community Outreach Coordinator, San 
Mateo County Pride Center

Finishing off the day, Lisa Putkey and Kilani Louis presented on 
the innovative model of the San Mateo County Pride Center. 
Before going into more detail about the Pride Center, Putkey 
and Louis discussed the intersection of mental health conditions 
and people who identify as LGBTQ+. They noted several health 
disparities for LGBTQ+ folks such as the fact that LGBTQ+ 
folks are three-times more likely to suffer from mental health 
conditions, 40% of transgender folks have attempted suicide, 
and almost half of homeless youth are LGBTQ+ identified. They 
emphasized that “there are not such high health disparities 
because we are LGBTQ+, but because society is anti-
LGBTQ+ and because of the dual stigma that we have to face.” 
Additionally, LGBTQ+ folks are constantly navigating stressful 
situations such as how “out” to be or how “out” it is safe to be, 
which bathroom to use, and if people are using their correct 
pronouns. 

Although most Pride Centers are run by single organizations, 
the diverse nature of LGBTQ+ folks led San Mateo County to 
collaborate with several organizations to create the Pride Center 
to serve LGBTQ+ folks in San Mateo County. The project brings 
together five community organizations: Outlet (a queer-affirming 
teen counseling organization), Peninsula Family Services (they 
provides services for vulnerable and overlooked populations to 

promote financial stability and wellness), Daly City Partnership 
(a collaboration of community-based organizations aimed at 
connecting the local community with services that promote 
well-being), Star Vista (an organization providing counseling, 
prevention, early intervention and education resources to people 
of all ages), and County of San Mateo Health System, Behavioral 
Health and Recovery Services. Consequently, the San Mateo 
County Pride Center can offer a wide variety of services.

Services provided by the San Mateo County Pride Center include 
but are not limited to: clinical services (counseling, therapy, and 
case management), community space (drop-in hours, social, 
cultural, and art events), and acts as a resource hub as it includes 
an LGBTQ+ library, resource database, service referral, and 
computer lab. Every LGBTQ+ identified person is not solely 
“LGBTQ+,” but has a plethora of overlapping and intersecting 
identities that impact each person’s lived experience. The multi-
faceted nature of this program helps the San Mateo Pride Center 
serve LGBTQ+ from diverse backgrounds in a holistic manner. 

COLLABORATIVE INNOVATION  
MODEL: SAN MATEO

 

“Wonderful example of community collaboration 
and amazing/powerful energy from presenters.”

    – Conference Attendee

Left to Right: Kilani Louis, MA, Community Outreach Coordinator,  
San Mateo County Pride Center, Lisa Putkey, MA, Program Director,  
San Mateo County Pride Center

“GREAT ENERGY! Collaborative models are the way 
of solving these issues”
    – Conference Attendee
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We are honored to have taken part in this convening of 
leaders from around our state. The symposium enjoyed 
wide representation from various county behavioral health 
departments, state officials, community and faith-based 
organizations, families and individuals living with mental health 
challenges, academic leaders, therapists, social workers, cultural 
community leaders, and above all, individuals from diverse 
communities. Participants who attended shared a mutual interest 
in looking for solutions for better engagement and collaborative 
opportunities with diverse communities and were open to 
considering the various ideas expressed. As we look to the 
future, we are excited about the possibilities shared through this 
symposium.

NAMI California gathered 
ideas and suggestions through 
this valuable dialogue to 
address some of the barriers 
diverse individuals living with 
mental health challenges and 
their families face, to share 
them in this report. This 
conversation and the many 
that will follow help us and 
our partners implement 
culturally appropriate 
programs and resources to 
build capacity within our 
regions and reach diverse 
communities. NAMI California 
will use these ideas to help 

strengthen community engagement and increase collaboration 
between NAMI Affiliates, local organizations, and diverse 
communities. 

The information will 
also be used for our 
upcoming strategic 
planning session 
as we continue to 
work toward our 
goals of reducing 
mental health 
disparities, stigma, 
and discrimination; 
increasing education 
and awareness; and 
further engaging 
community 
leaders and 
members from diverse backgrounds. We know that it will take 
time, nevertheless NAMI California is committed to continuing 
this dialogue through the Multicultural Symposium as well as 
our many other efforts to better serve and engage diverse 
communities.

LOOKING 
FORWARD

Attendees show off their NAMI 
California registration bags and 

lanyards at the Symposium.

Youth representing HOSA-Future Health Professionals 
attend the Multicultural Symposium.

“A lot of information was given which I will be taking 
back to my Affiliate.”
    – Conference Attendee
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